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Project Objectives

Expand riverfront activity

Diversify riverfront users

Encourage ‘pop-up’ initiatives

Improve public spaces

Enhance setting for heritage assets

Promote a sustainable future

Increase green infrastructure

Drive economic performance

High impact and evidence of change
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Custom House and Purfleet Quay
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Key:

Existing:
01 Custom House
02 George Vancouver Statue
03 Timber pontoon
04 Cycle stands

Proposed and Repairs:
05 New ramps to CH entrance (Yorkstone, to match 

existing)
06 New steps (Yorkstone, to match existing)
07 Yorkstone paving
08 Granite setts
09 Stone benches
10 Lighting, with integrated power 
11 New bin store / flood gate store
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01 New glazed double door with metallic 

bronze frame and frameless glazed 

fanlight above

01A New glazed double fixed screen with 

metallic bronze frame and frameless 

glazed fanlight above

02 New stone steps 
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03 New ramp to form level access
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bronze frame and frameless glazed 

fanlight above

01A New glazed double fixed screen with 

metallic bronze frame and frameless 

glazed fanlight above

02 New stone steps 

(Yorkstone, to match existing)

03 Existing ramps

(Yorkstone)
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01 New glazed double door with metallic 

bronze frame and frameless glazed 

fanlight above

01A New glazed double fixed screen with 

metallic bronze frame and frameless 

glazed fanlight above

02 New stone steps 

(Yorkstone, to match existing)

03 New ramp to form level access

(Yorkstone, to match existing)

04 Timber stair, existing with amended 

layout at bottom

05 Counter

06 WC

07 Lift
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Historic England Public

Slight majority supportive of the proposals to open up the 
arcades

Positive response to mixed-use / flexible proposals

More heritage interpretation

Less banners

Support for project to bring building into greater public use, 
with flexibile spaces

Concern that opening of all arcades presents some ‘harm’ to 
the historic significance

Opening of arcade to quayside could be supported

Changing existing doors to glass at Purfleet and Purfleet 
Street also acceptable

Flood defence details to be developed

Internal changes supported in general

Preference to retain existing staircase if possible

Reduce, or remove, banners to quayside

Proposals Developed in Response to Consultation Feedback
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03 Galvanised Steel Mesh Trellis

04 Brick Bench with concrete seat
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10 Galvanised Steel Bicycle stands
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BRICK PAVING

Brick pavers,  permeable paving jointed w. 2-6mm CGA

40mm deep bedding course - 2-6mm CGA

Geotextile layer

Type 3 subbase and drainage to Civil Eng. spec

Impermeable textile layer to Civil Eng. spec

RESIN BOUND SURFACE

25mm Sureset resin bound surface, 6mm Butttermilk marble aggregate 

75mm open grade tarmacadam

Geotextile layer

Type 3 subbase and drainage to Civil Eng. spec

Impermeable textile layer to Civil Eng. spec

STONE COBBLE PAVING

100x100x65mm Granite setts,  permeable paving jointed w. 2-6mm CGA

40mm deep bedding course - 2-6mm CGA

Geotextile layer

Type 3 subbase and drainage to Civil Eng. spec

Impermeable textile layer to Civil Eng. spec

PLANTING ZONES

Planting areas to be excavated to min. 500mm below finished

level with base broken up to allow free drainage, removing all

large stones and backfilled with high quality topsoil and a

generous layer of well rotted organic matter from approved

source. All topsoil to comply with BS3882:2015 - General

Purpose Grade.

All areas of planting to be mulched after planting with

ornamental fine grade bark chippings containing less than 5%

wood.

Lighting Column:

01 Parallel Steel Lighting column 139.7mm 

diameter with painted finish. Note requirement 

to be suitable for a marine climate

02 Arm to support banner and associated fixing 

hooks - finish to match column (01)

03 Bega 84 894 Luminaire or similar

04 Banner (by others)

05 Access Panel 

(note height to be above flood defence line)

- Lighting drivers

- Lighting Controls

- Commando Socket
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02
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Majority supportive of the proposals

Support for use of the space for events

More reference to heritage of the area

More green space

Sensory garden / community gardening

DIfferent forms of play

Chess boards

Less banners

Need for good lighting to ensure safety

Historic England Public

Proposals Developed in Response to Consultation Feedback

Cellars: acceptable loss if acceptable to Norfolk CC 
archaeology

Understand reasons for a ‘marker’ at end of South Quay

‘Marker’ shouldn’t obscure S+T warehouse when 
approaching from the south

Consistency of lighting columns with Purfleet Quay

Less banners

More reference to heritage of the area

Need for a maintenance strategy for the planting
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KEY
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Custom House

Submit for Planning & LBC: 
March 2024

Planning & LBC Consent Received: 
August 2024

RIBA 4 Tender documents: 
July 2024

Issue Tender to Market: 
August 2024

Tender Return : 
August / September 2024

Contractor Appointment: 
October 2024

Works Onsite Start: 
October / November 2024

Practical Completion: 
March 2026

Devil’s Alley 
Enabling Works

Submit Planning Application : 
March 2024

Planning Consent obtained: 
April / May 2024

Finalise Works Specification: 
April 2024

Agree contract with demo contractor: 
May / June 2024

Works Onsite Start: 
June / July 2024

Practical Completion: 
November 2024

Devil’s Alley
Main Contract

Submit for Planning: 
March 2024

Planning Consent Received: 
August 2024

RIBA 4 Tender documents: 
August 2024

Issue Tender to Market: 
September 2024

Tender Return: 
October 2024

Contractor appointment: 
November 2024

Works Onsite Start: 
December 2024

Practical Completion: 
March 2026

Dryside Facilities

Submit for Planning: 
March 2024

Planning Consent Received: 
August 2024

RIBA 4 Tender documents: 
August 2024

Issue Tender to Market: 
September 2024

Tender Return : 
October 2024

Contractor Appointment: 
November 2024

Works Onsite Start: 
December 2024

Practical Completion: 
March 2026




